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8. Click Next to proceed.

9. Read the license agreement. To accept its terms and proceed with the installa-
tion, select I accept the terms of the license agreement and click Next. Else,
please contact Pharsight’s sales department at sales@pharsight.com.
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i@ WinNonlin - InstallShield Wizard
Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

® Complete
] All program features wil be installed. (Requires the most disk
space.)

) Custom

Choose which program features you want installed and where they
wil be installed. Recommended for advanced users.

[ < Back l[ Next = ] [ Cancel ]

10. Both Complete and Custom installations install the Pharsight Licensing Man-
ager, WinNonlin, documentation and example files. Click Next to continue.

i WinNonlin - InstallShield Wizard

Destination Folder
Click Next to install to this folder, or ciick Change to install to a different folder.

G Instal WinNoniin to:

C:\Program Files\Pharsight\WinNoniin\

< Back l[ Next = ] [ Cancel
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Note: If the Destination Folder dialog above does not appear, click the Back button

11. Use the Change... button in this dialog to set the directory to contain the Win-
Nonlin program files.

12. Click Next.

i@ WinNonlin - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Instal to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel
to exit the wizard.

[ < Back ” Install l [ Cancel

13. Click Install to load the following content:

Table 1-3. WinNonlin installation content

Description Default location

WinNonlin software and online help C:\Program Files\Pharsight\WinNonlin

Pharsight License Wizard C:\Program Files\Pharsight\WinNonlin

WinNonlin ASCII model libraries C:\Program Files\Pharsight\WinNonlin\Lib
Example compiled user models C:\Program Files\Pharsight\WinNonlin\UserComp
Example data files C:\Program Files\Pharsight\WinNonlin\Examples
PDF user manuals C:\Program Files\Pharsight\WinNonlin\User Docs
OBDC connectivity software developer’s | C:\Program Files\Pharsight\WinNonlin\Custom

kit (WinNonlin Enterprise only) Query Builders
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Note: Network Administrators and Information Technology personnel may contact
Pharsight Customer Support (support@pharsight.com) for a complete list of
files that are installed with WinNonlin 5.3, and their default locations.

The InstallShield Wizard will reappear when the installation is complete.

14. If the InstallShield prompts you to restart your system, click Yes and wait for
the system to restart. The Wizard will reappear.

i WinNonlin - InstallShield Wizard @

InstallShield Wizard Completed

The InstalShield Wizard has successfully installed WinNonlin.
Click Finish to exit the wizard.

15. Click Finish to exit the wizard.

16. WinNonlin includes a 30-day trial license. Installation of an annual license is
required for WinNonlin to continue running after the trial license expires.

* If acurrent license from a prior WinNonlin installation exists on the
machine, no action is required. The Install Wizard will automatically load
the previous license for use with the new version of WinNonlin.

» [fthe installation is new, or the prior license has expired, follow the
instructions in Chapter 2 to install or update the product license.


mailto:support@pharsight.com

1

WinNonlin

Getting Started Guide

CAUTION:

The WinNonlin CD jewel case contains the product ID number and license
key code. These numbers are required to install a license, purchase renewals
or upgrades, and obtain customer support. Store them in a safe place.

Additional requirements for installation on Citrix
Additional requirements for installation on Citrix:
1. The application must be used with a floating license.

For information on obtaining a floating license, please contact sales@phar-
sight.com.

2. Each user must have a unique path to the application log file.

Create a unique path to the log file:
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1.

Create the following registry entry on the Citrix machine:

[HKEY CURRENT USER\Software\Pharsight\Pharsight Application
Log\Settings]

"Filename"="c:\\Path to User Log\\Pharsight.log"

. Copy pal.exe from the WinNonlin folder to the location of the user log:

(C:\PATH_TO USER_LOG\PAL.EXE)

. Modify the start menu item for the “Log Viewer” (Start>Programs>Phar-

sight>WinNonlin 5.3>Log Viewer) to point the PAL.EXE in the
Path_to User Log.
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Chapter 2

Licensing

Installation and renewal of WinNonlin
software licenses

The license key code and product tracking ID

WinNonlin requires installation of a current annual license key code. There
are two types of license key codes:

1. A node license key code activates the software on the machine on which it
is installed. The license agreement restricts installation of the software
and license to a single personal computer (PC) per node license.

2. A floating license key code enables multiple PC’s in a networked environ-
ment to run the product using a shared pool of software licenses. The
number of simultaneous users is limited to the total number of licenses on
the license server.

One license key code and one product tracking ID are included with each
license or set of licenses purchased. For mail shipments, the key code and
product tracking ID are located on the packing slip shipped with the software,
and on the product’s CD jewel case. The packing slip indicates the type of
license purchased. For electronic license renewals, the key code, product
tracking ID and license type are sent by e-mail.

Please include the product tracking ID in all correspondence with Pharsight
Corporation about the product and its license, including license renewals,
software updates and product upgrades.

Existing license key codes

The WinNonlin installation program will search for any previously-installed
WinNonlin license key code. If a current key code is located, the installation
will automatically set it up for use with the updated WinNonlin software.
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This chapter contains the following sections on WinNonlin license manage-
ment:

e “Install a node license key code” on page 12

* “Install a floating license key code” on page 14

e “Renew a floating license key code” on page 19

*  “Install an IVIVC license” on page 19

*  “Using WImAdmin to manage the license server” on page 20

*  “Pharsight license server command line utilities” on page 26

Install a node license key code

WinNonlin must be installed before the node license key code can be
installed. See “Installing WinNonlin” on page 3.

The same procedure is used to install a new license or renew an existing one.

Install a node license:

1. From the Windows Start menu, select Programs>Pharsight>WinNonlin
5.3>Pharsight License Wizard.

This opens the Pharsight Licensing Wizard.

& Pharsight Licensing Wizard

Fleaze zelect the type of licenze purchased:

| Mode License | ...the product will work only on a specific PC.

...a fixed number of copies of the product can

At L= be uzed from any PLC .

To address questions about licensing, please contact Pharsight at license@pharsight. com or

913-852-4620.
Cloze

2. Click the Node License button. This opens the following dialog. Any previ-
ously-installed WinNonlin license key code will be detected and pre-filled in
the License Key Code field.
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Note:

= Pharsight Licensing Wizard

Install Mode License
Follows the steps below to install or update a Pharsight product node license key code.

1. Type or paste in the Product Tracking |0, included with your product shipment or licenze renewal e-mail. Thiz
number will be needed for all corespondence with Pharsight regarding this product license.

Product Tracking ID: |

2. Pleaze enter the following user contact information [optional).

Uszer Mame: | Department: |
Company: | E-mail: |
Title: | Phone: |

3. Tupe or paste in the licensze key. The licenze key was included with your product shipment or zent by
Fharszight via e-mail

Licenze Key Code: |

4. Click thiz button ta install the license key. Inztall License Key

B, The information entered above will be zaved to a file called lzervic, located in the directory containing your
Pharsight software. To expedite requests for license renewals, upgrades, or additions, include the |serc
file in e-mail to Pharzight at license@pharsight. com.

<¢ Back Wiew Any Previously Installed License Key(z] | Exit

. Enter the Product Tracking ID, which was included with the WinNonlin ship-

ment or license renewal e-mail.

The product tracking ID will be needed for future correspondence with Phar-
sight regarding the software or license. To view it, re-open the Pharsight
Licensing Wizard. Alternately, e-mail the license file, LSERVRC (contained in
the WinNonlin installation directory) with the service request to sup-
port@pharsight.com for technical support or to sales@pharsight.com for
license renewals or product upgrades.

. Enter the user information (optional). This information will be saved in the

license key file, LSERVRC, which you may use to provide Pharsight with infor-
mation for license renewals and customer support.

. Enter the license key code. This number was included with your product ship-

ment or license renewal e-mail.

. Click the Install License Key button to save the information to the license

key file.

. Click Exit to close the Pharsight Licensing Wizard. It is now possible to run

WinNonlin for the term of the license.
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Install a floating license key code

Note:

The Pharsight Floating License Server software must be installed on the
server computer before the floating license can be installed and activated on
each client machine.

The server and client computers must be able to communicate using TCP/IP
for the floating license server to work.

The license server program and WinNonlin can be installed on the same com-
puter. For example, if a customer uses a Citrix environment, the license server
and WinNonlin can be installed on the Citrix server.

Contact Pharsight Customer Support for suggestions on automated deploy-
ment of floating (network) versions of Pharsight software.

Install the floating license server:
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Note:

The License Server must be installed on one of the server computer’s local
drives. It must be installed on the server computer itself, and not on a mapped
drive on a client computer.

The installer must be logged in as an administrator on the server.

. On the server computer, run LICENSESERVERINSTALL.EXE, which is located

on the WinNonlin CD in the \FLOATING LICENSE SERVER DIRECTORY.

The license server welcome screen is displayed.



